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pD T
15 1t¥, ollowing wol =hall have meanings sat out below:

iﬁrw maans the flight crew and ona or more parsons who, under the suthority of the Carrier,
perform in-flight duties in tha passenger cabin of an aircraft of tha Carrier;

Air Service includes a Liva Flight and = Ferry Flight:
i i t means with rcsgg:{ to International Service; a contract entered into
passenger Carrier_for tha provision of air service to the passenger and its goods
in the form of a resaervation and confirming itinerary issued by the carrier or an mgent of the .
Carrier authorized for that purpose, in respect of Cargo, » contract entared into batween tha Carrier
and any person for the carriage of Cargo on a International Service flight;

i i i maans tha ations Re: ting Air T tion, SOR/88-58 as
A e I ritole reasatione orang ed T oo oo D The
subject-matter thorein;

i ill mean non-negotiable air-bill of the required ntmber of ies, covering the cargo

by :h: carrier st.bjo:'{a'to 'U!lis garif‘f; " OT GopAsss na
Ambulatory means a perscn who is sble to move about within an aircraft unassisted:

icabl $ means_the fare which would be applicable te an adult for tha {ransportation to
se special fares which would ba spplicable due %o adult's status (such as senior

u

citizens mfam. atc.J}
%licﬂblﬂ Eg%l EE means the full adult fare for tha class of service dasignatod in the carrier's
offic for the aircrafi, or compariment of the sircraft used by tha passegar;
Assistant a person who travels with rson with a disability and is full able of providing a
sarvice relageed to the d'i-anvbiiii; th:tp?.s mt"tllsuaily pmid:d!! by ih: :arrm staff, P e
ATPLD means the Airline Tariff Publishing Cowmpany:
Boggage: which is equivalent to luggage mesns such articles, effects and_other personal property of
a passenger ns are hecassary or appropriate for wear, use in cormection with the passenger trips
%% Heans those portions of tha ticket which provide for the arriagamassa:gar's

and which are issued by tha carrier as a receipt for passenger's ed baggage.
Egmﬁ_‘l’y: Means o _document issued by _tha carrier solely for identification of chocked »
ona portion of which is atiached by carrier to a particular article of chackad baggage and other
portion of which iz given to the passengers

inces of Canada, the Yukon Territory, the Districts and Islends comprising

%ﬁrm the ten prov
thwest Territories of Canada and Fumawut;

m Transporiation Act or CTA means the Capada Transportation Act, 1996, as amendad from tima to
imaj

Cargo means goods which are accepted for transport the Carrier from a person who is not a
passengar of the Carrier, or who is a ;assangar. bu%yvd'lo has executed an grm‘t with the carrier
for troatment of the goods as “Cargo”, and has paid the rates as agreed upon by the Carrier and tha
parson who has executed the agreement;

5?':%;" Sarvice means the carrisge of Cargo by the Carrier ipn accordance with tha terms and provisions
o is lariff on a Transhorder Servica or an International Service Flights

Carrier means Parter Airlines Inc.;

thild means a person at least 2 years of and under the of 12 rs at the tiwe of
commancement o?atraval. Proof of age msggga provided; P ye

Circle Trip mpans any trip, the ultimate destination of which is tha point of crigin, but which
5:_:.- t_s, at least, a stop at one other point, and which is not made via the samo routing in the both
iractions;:

Class of Service means the compariment of the aircraft in which the passengar is entitled to be
Yransported pursuant to the general schedule of the carriers

Convention means either Montreal Convention or Harsaw Convention whichoever is applicable;
{Continuaed on next paga)

For unexplained abbr-eyiations, reference marks and sywbols ses Pages 7 through 8.
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RULE_1PD DEFYNIVIDNS AND INTERPRETATION (Continued)
t but no flight usad to hold a credit or credits for futurs

%“?;&s'%f—lf’"‘&"“"'"‘""”iﬁ' f linas surcharges, change fees, and t
basa fare, airlinas OVErTEen
taxes and foes nxclus: ¥ toward booki the nome of the owner of 'if_\a tradit Shell, pgw;dad
howavar that a Credit Shell may ba trans gerrod 1o another traveler ona time only:

Department of Transportation means U.S. Department of Transportation.
Destinstion means the point to which the passengeris) to be iransported on a flight is bound.

tha rate charged t pact of ticular class of
S e e hormed L o P e Ier ot Srs Parbiculorly sat out in

ernata
schedula "A";
means the t of Tt w t ition tha ai ft
%“.‘?g‘;‘?..% kRl el A e A s N Mg e o b 4
riers
%:ans anything that can ba transportad by mir, including animals, other than in plane-load and

{haageonyaarsnithimofcowmmtnftmnlandgrri;d‘d.
is

means @ person
Proof of aga must be provided

under
charge gn aduylt shari sama t tha infant.
rnsirxc{acl to oﬁ! infant per adul mg passmgor:“ o "

c Ix1

%ﬂeﬂ{ forth the nawe of relevant pasangarts), {hn fhgh‘l:, flight
ry class of fl:.d'nt, ﬂld'nt ims' as well as the origin and Destination of 1light 31ssued to
a passenger on paymant the sppropriate rates and charges in respect of that flxd-n

ive means the movement of an a:rcraﬁ:n with passengers or goods fron the fpom‘l u?; :ake-off at

to int ints_of landi reafter, incl f tha %
dast:.nag;:n (:u:uul:c!a Pu:atau"l:-edmpo u;l or fuelu?andulgs ex:;pted T point o
means the Convention for the Unification of cartain Rules of International

1aga irs 51gn¢d at Montreal, May 28, 19993
Mon-ambulatory a person who is not able to wove about within an aireraft unasaisteds

@M a person who is not Self reliant, as define belows

noansanyt which ssantiall; famnd'l ircle ture but the point
fuhch :maré: u-’i o“a:rwallorxhn rxggg:rrw:l:ﬁm tha irward point of
o ich are no

QOrigin means the point from which a flight commences with the passengers to be transported)
gmm:g%g means_the stopover point on the passenger's itinerary which is furthest from thae
[Pl Eipaaing

s point of criginj
%&mﬂ maeans any person, axcept members of the crew, carried or to be carried in an axt-craf'l: with
consant of'l.hnwrurpc.rstﬂnt to an agreement)

ility means the 1 lxaba.l.ziy of tha mrrmr to any passengar or other person in
z o a passenger, ar:.s:.ng the carrier's operation, ownn ip or possassion of an a;rcrafb
or:

ta) in to or- daath of parsons who ara passengers

(b} luﬂ suffa gmﬂd by a passen?ar or o'ther person as a rasult of the Carrier's
inabi :'ty 'I:o gor‘fom. in whole or in part, the air servme contracted for;

(c) damaga t oss of smthe{:ar-rursdﬂrgnl

{d) losses dua to any dalay in dolivery of any goods in {he Carrier's charga.

Eﬂﬁm means an individuml, firm, corporation, association, partnership, or other legal entity, as
context requires or otherwisa permits:

o

[Continued on naxt page)

For unexplained abbreviations, referenca marks and symbols see Pages 7 through 8.
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c [N]T@ng&%r Service means scheduled or non-scheduled air service (exclud m::!.g char-ter-s) for the
l;anspor_‘ ion of passanger and goods from and to points within Canada in the United States
of America.

D AND ATI (Continuad)

i i *l' Advice means the nntxfl-hon bu'boeen offices of a carriar or between carriers that a
ocation has purchased and refuct issuanca of prepaid transportation as described in
ota

e auﬂwrﬂ:y to another parson in another ion}
Wg maans to :.ssue a new ticket cover transportation to the sama dcst:.nai:on as. bu{ via a

i ernnt rou-tmg that designated nnu'i:.ﬁa ticket, or portion tharesof, then hel gassangar
or to honour tha ticket, or portion then hald Iz tha passenger for 'transpor'tahon
destination as, but via a different roulmg than that dasignated theraeon;
Bu:ﬂ__ﬁ%:_g moans any tngo the ultimate destination of which iz tha point of origin, and which is made

th directions;

%ling weans the carrieri{s} and/or tha citias and/or class of service and/or Hpu of aircraft via
1 ransportation is provided betweesn two points, as specified in this tari

e meah: f the foll egularities which oceur on_the f departure
%ﬂ%dxﬂ;tm:mwlh:g ?‘:3291;5"&.- ::'tw{g;-nm; and/or sirzkes.day © :

(a) Delay in scheduled departuro or arrival of the carrier's flight resulting in a misconnection, or
(b) Flight cancellation, omission of a scheduled operation of the carrier's flights, or

(c) substitution of equipment, or

(d) Schadula changas which requ routing @ passengar who has
prior 'l:: the passen;er ‘s arr‘-:calmat ‘U:!‘IB airport to check in for tha origimal fli

SDR means Special Drawing lhghis issued by the International Monatary Fund;
t, so.'lf sufficient and cepable of taking care :Ifnall

not baen givan mi:;*uf the changa

%ﬂ?‘ﬁé;ﬁl nudg-rsu;ng fl*?'rl: evacuation or dacompression. He/!
'Ehat fforded 1o the 1i t that
mm requxrn ass:si’anaﬂ in board oo lon deplanl.n;S ° general public, axcep

Servi imal means an animal that is roqu:rod

s e ot it gerson with = ﬂﬂ;ﬁl&xggyﬂfg; m“h?
iTied In wri g st a person with a di i @ pro ess:cnal
sarvice animal ins ”‘9 ;39 which is p ro w rdanco W Mrds

in accol
astablished by a pr'ofcss:.onal service anul;:gq institution;
Stopover means a deliberat torrupti f ourne » agreed to in advanca by the
:arrxe:, at a p:.'m‘l be‘hna: ':ﬂ'nnep m:l.:n aep:ri\.ﬂ 4 b¥hn plaen of dastinations v
means_this tariff of terms and conditions of carriage spplicable to the provision of
tional and ancillary service thareto}

I'_%p_t means tha aelectronic confirmation generatad by the carrier's contral reservations sys{au. or
contirmation number, baggagae check and accompanying notices that incorporate this coniract o

carriagae$
ic means any passengers, goods or mail that are transported by air;

Eﬁ'ﬂ_on means the Convention for the Unification of Certain Rules Rcla{:mgh:o International
y Alr, sxgned at Marszw, October 12, 1929, as amendad, but not including traal

Convantion as defined above.

For unaxplained abbreviations, reference marks and symbols see¢ Pages 7 through 8.
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CRULE 2PD [NICURRENCY
For travel originating in Canada, all rates and charges published in this Tariff are published in the
Jawful of Canada. Whera pa t is mada in any currency other than Canadian, such payment
shall be the equivalent of the 1an currency amounts lished in this Tariff on the basis of
local banker's ratas of exchange (for the purchase of _foreign currency), as calculated on
date of signing the Air Transport Contract. For travel originating in other countries, the rates and
charges may ba published in currency, as spaecified.

P IMIL D
For_the 1 ing all ratos and under this Tariff, the mil 1o be_used
eloiing Dot Live Fiooht o anqnglightdl:ﬂmms "Will bo the shortest mileaga covering tha actual
a:z:rt o a:u-g:rt great circle dig of the nppin:abln flight, using the following sourcas in the
o sat out oW or in combination:
tA) Air Distance panual lishad jointly by the Intarnational Air T rt A istion and

1;2 :.s*i - igdL’inlnitedchm y by rratl ir Transpo ssocistion

(B) IATA Mileage Manual published by the International Air Transport Association;
(C) and/or conbination theracof of (A) and (B) above;
(D} Sabra flight plamning system

For tmaxplained abbreviations, reference marks and symbols see Pages 7 through B.
| eFFeCTIVE: October 19, 2014

ISSUED: September 4, 2014
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PORTER AIRLINES
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RULE 5PD APPLICATION OF TARIFF
This Tariff shall 1y to tha traffic and {ransportation of passangers and goods us aireraft
oparated by the l':araggag :.: respect ofj pa ing

c I[C1(A) & Transborder Servica

(B) a Cargo Sorvice

{C) Th:s tariff contains the conditions of carriage and Byrac'hcas upon which the carr$ 'transpol*-'t
ent as 1 s‘-dl

agrees to transport and 1 to the to the
rulas Werse B udezlpo cund::::n:,qi’:ei:nyc:ngrw tract of carr passengar or‘bhm subjact
ares in affect on the date on uhmh .-.uch transpartahon commences ai

rules and charges
point of origin designated on the tickets.
Rafms 4o pages, rules, items and notes are continuous and incluyde revisions, supplements
to and reissues thereof.
(E) The carri ill ba ibla_for tha furnishi f + rtation only over its lines
mylgr":ar mdcrﬁ(um 'I:o.:sstmar a hckn't d\ockmg K ranspc: or mkalm m§ other arranganmm s for
trmsportatmn ovgr' tha lines of aTlnthnr carrier (whu or pot_such ransportat:o&l is part a

a through serv cart W other carrier and w
responsibility for thn acts n:-B:m:.ssmns of such i A o%:gr carriar, N

rnsm{n-lwn of the carrior has suthority to alter, medify or waive any
an

{F) No mgant 1 or
pl‘WlSlo:ls.ﬁ mﬂ rnp of carriaga or of this tariff unlaess authorized in writing by

officer of tha earrur.

"

{G)
the form prescr

lhrr ier under tha terms of
in ibad
’of en Intornational Servica

(H) ki +
e e"‘ls(:n:lut'l : ::h . o"l':' ;o okt M7 goodsi bosohgm 'H'nb:an- ﬂ:ﬁ mr- and
.} r? ier otha
person i I Sorvacass and S Thero 15 & conflict bobwean this Tariff and ihat

eontrnc‘h this Tarlff shall prevail.

(1) ﬁ%ﬂlﬂeg_d_&aﬂ!a*gu
C o erwisa spacifiad he all [C)Transborder Servi and Cargo Services providoed the
carrsx:rou\dcr this 'latl': ';f shaﬁlg; subject to the rules, r:ﬁ: and lishgd or rnfbymnd
to in thiz Tariff in effoct, from tima to_time, by the virtus of the effective data on each paga,

on the date signing of an Alr Transportation Contract.

For unaxplained abbreviations,; reference marks and symbols see Pages 7 through 8.
| EFFECTIVE: December 5, 2014

ISSUED: October 21, 2014
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PORTER AIRLINES
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At this time Carrier rates to/from tha Unitod States of Amorica. Pleasa not
most o I'.‘amdvl.hﬁ:d Stutes Bilatoral Air Agrnannn.s'l: arrri.:acjs who operate %“ this markat ara
1

roecant
no longar required to file fares, rates and chargos with the Carmadisn T 5
Howavor -Hr: farus rates and cha:'gas of the Carrisr may be found on wat. o:-air].g:cs.m.

(B} Payment Torms

(C) Passunoo 2tio; ahqg ang fund 4s
Except in the case of Basic Fare bockings, all fxres are changeable and table by a p g
that, in respect of puch change or camecllation, the follawing shall spply:
() “Standard™ fares skall be non-refindable and subject to a $100.00 CAD USD changereancetlaticn charge per dinection per passenger, plus the difference in fare,
except where the passenger requests a change at the airport on the date of travel, in which case a $150 flat fee per direction applies (with no charge for fare

up ta one (1) haur prior (o planned departure of the flight 1o which such fare relates; provided

“Hasic” fares cannct be changed or cancelled at any time, except within 24 hours of booking (see (b) below)
"Flexibla" fa shall ba nen-refundable and subject to a +[C1$50.00 USD/CAD
nﬁlnpﬂlﬂrmlm‘ien charga pe; mwr, pgs ﬁ;‘l‘}a dg{i:.ff:gm z:!:ufan:" g:g:epi whara tha

recquastes a changa ® airport traval, in phich casa a
[S07CAB " F10% Foa par direction eppliss’ fwith no charse for sy fare diHoresy.

o3

g:nﬂd:ion 0 credit is RS
valis lef 1ic use is forfaited, erad be in tho nams of the
rom its use is T Bookings using it must .W«uu wnar

12) the carrier shall waive the changa/cancellation fes where @ resarvation is chenged/cancallad
within 'lug'ly-fur“?é:‘l' hours whan the mertgt‘iu%a Has ndgs o 82

(3) the of who fail to _show up for tha flight io which the fare relstes and do
t I5e cancel their recarvati Thei tien by the end of the day of
no B :Ta '] r-n 12"33’ change i :r.nswa ien by fliﬁruo Yy o

(4] notw tending the above, tha Carrjer resarves the ri 1 i in 1 t; tha
msbyﬁwafa “timfmwam‘?ﬂ:?;w’ whale o part,

{D) Carrisr Cancallation, Change snd Refund Tarms
Rafar to Rula 65 Carriar Cancallation, Change end Refund terms for sppliceble torms and conditiens

For uwnaxplained abbravistions, referenca marks and symbols soe Pagas 7 through B,
ISSUED: May_B8,-2638— Jviy ||, To\§ EFFECTIVE: June 22;-2038 727 U1, (Excoet,,

t - Effective 9, 2018 and issued en not less than ona (1) day's notica
0912m under NTA(A) ial Parmizsion No. 64312.
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PORTER AIRLINES
SECTION I - GENERAL RULES

CRULE 12PD [NIPASSPORT AND VISAS

(A) Each pa r dasiri riation across intermational boundary shall be sible for
obtaiging :gl nmss;nrg mﬂ documants and f;rweolplying with tha laws of each cmngry_fm:
through or to which he desires transportation, and mlc:‘sﬁ:pplxmhlg lows provide otharwise, shall
indemnify the carrier for _loss, damage, or expensa suffored or incurred by tha carrier
reason of such passanger's failure to do so. The carrier shall not be liabla for any aid or

information given by any agent or employse of the carrier to any pas in connaction with

taining such documents or complying with such laws, whather given 9:313 or in writing or
otherwisas or for the consequences to any passengar resulting ?run his failure tc obtain such
ts or to comply with such lass.

(B) Subject to applicable laws and regulations, tha passenger shall the licable fare whenever
‘thaJuarriar. on Government order, is required to return a pa p?¥ to hii!gppoint of origin or
elsewhare due to the passenger’s inadnissibility into or rtation from a country, whather of
transit or of destination. The fare applicable will be the fars that would have boen applicabla
had tho original ticket designated the revised destinaticn on the new_ticket, Any d:f?grpm
between the fare so applxabfrand fare paid by the passe will be collected from or
refunded to the passengar as the case mway be. The carrier will apply'to'lh%&a’{w\iofsuchfms
any funds paid Igy tha passenger to the carrier for unused carriaga, or any of tha passenger
in possassion of the carrier. The fare collectad for cerriage tao iha point of refusal or
depor&hon will not be rafunded by the carrier unless the law of such country requiras that such
fare be refunded.

CRILE 15pP0 IN] L
Tha _carriar limit the number of rs carried on flight at fa erned by rul

making rgferm horeto and such fargs will not mril?‘gn?ail;gfa on alf ?Iggv\tg oger;{ad I;.;
tha carrier. The number of ssats which the carrier shall make available on a given flight will ba
determined by the carrier's best judgemont as to the anticipated total passenger load on aach flight.

For unuxplainad abbreviations, reference marks and symbols sce Pages 7 through 8.
EFFECTIVE: October 19, 2014

ISSUED: September 4, 2014
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PORTER AIRLINES
SECTION I - GENERAL RULES

CRULE 2 N] A
[A) Acceptance of a passenger with a disability
t1) The i1l the det ti f ith a disabil t 1f-reli s
mrruru accept erminaticn of a person with a disability as os: 'fu:ame

r has advised a carrier of his self-reliance, a carrier not refuse
pas tion onthabas;s{haiihm1sa1=ckofescortortha'l:'thapassengermy

senge ransporta
recquire add:.hmal atianhnn from airline employess.

12) Paﬁ;_ﬁnwﬁh a disability will ba, ted for transportation as outlined below:
i ﬁmsgi Required

Deaf No

Blind end Deaf_ Yos

Intellectual Disabled/ Ko

Self reliant

Intolloctual D;sabled/

Hon Salf relian Yes

Aabulatory/seli relnnt No

Ambulatory/Non self ralmi Yas
Aabula‘toryl

Salf reljant No

Non-Ambulatory
u_otg""éa:"l”d flight may ba Lisited sbject to passancar safoty linitati ft
t imaon i safe imi ajrcra
wigﬁt:m anc:! a:r-::ry'l: lﬂmglnmg tacilities available at orlﬁﬁival
airports.

(3) The carrier reserves the right to require a medxal clearance fr-on a r:gestnmd physician

if travel involves unusual risk or hazard to ssmgar-ura
Encludmg, :.: case:ngf pregnant passangcrs. unborn J:’

(4) The_carrier will rafuse to *h-an rt will remaovae at int, passengar
actions or maehms prove 1 ﬂ;sgo I:ﬂl"l‘:;l‘ that his or he;a-ng?gotnl ormpxysxcal cunclth 1:

such as 'tn render h :.napable caring for him or horself without azsistanca,
ot- who will be rasponsible for caring for him or her en

£ accompani by
and ith the f su::b ttendant, he she will not 1
royia hmxot:x i mfgm uch :n:ra dant, or will not require unrea e

(B) Passangers with o disability will not be parmitted to occupy seats in dasignated emergency exit

(Blmtxmdwddbamdeailmi%w in advance of travel, adv:mgihacarr;urﬂrwﬂ
its that

call centra as to the 'h.raf{hodwablz andass:starmrnqurod
can be nado. Tha carrier will ml%a overy aff;r-t o accommodate passen;ars’udn tail te m
reservations 48 hours in advance.

{D) The carriar will accept tha following items ms priority chacked baggage without charga:

1) &:rh:m% :es:p uhenldmaﬁ with mn-—spxllable dry cell battaries, including lead acid,
st owned wheaelchairs.

(2) Carrmr will accopt batiery red scooters in the_ sama manner as gun
will ba required chack thn:.r scooter in and transfer a wheelchair ﬁrzvh:ded by

Garr'xer. Adnqua e tima is neodad disconnect/c and dismantle and reassemb
scooter before and after the flight and the carrier shall make best efforts to perform this

task in a timaly manner.

{3) other mbxh{-%_::ds' Carrier will accept walkers, canes, crutche theses, ommimi:on
davices and cal davices at no cx'l:ra charge and in addrhon 'I:o 'i'.he ¥
Halkers, chas and ms may ba retained by the guest while in Flight, if stowed
away safe.'ly.
{E) The Carrier will accept f rtati without charge, a ca animal requirad t t o
= de"’o :on. animal is propm’-l ﬁg:ssed and cert:.fnd a: ﬁ::g

on m‘lh a d:nb:.lxty provi
g:en a professmnal sarvxu an:mal institution. an animal may not cccupy a seat

in the a:rcraf¥ the comfort of all passengers, the carrier staff will detormmo, in
imal will be

consultation with 'lhn rson_ with a disab:. » uher-e tha person and sarvice an
sgated. Service animals will no ed unlass proper permits are cbtained for entr-y m‘infthe

gumti-us of transit/final dnstmahon. and such parmits are presented prior to commencement o
ravel.

[Continued on next page)

For unexplained sbbreviations, reference marks and sywbols see Pages 7 through 8.
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E
(F)

(G)

[N)TRANS AP I (Continued)

If a mobility aid is damaged or lost, the carrier will :.md:.at H\;prwxdn a su:.tabla tenpot
carrier will arrange, a

Lacemant u:thou'l: chargo If a_damoged aid can be repa
ar:p?erm; for the promp adequ:ia repa;ra;f the axd rn'hn-n it to tha passenger as soon as
If a damaged aid cannot ba repaired or is lost and cannot ba located within 96 hours after the

sangar's arrival, the carrier will, at its diseretion, replace it with an identical mid
eplaeanent cost of tha aid.

sahsfactory 1o tha passengers or reimburse tha passenger for tha r

The carrigr will ensure that services are prw:ded to ons with disabilities whun a request for
such services is made at least 48 hours prior to » and will oake reasonable efforts_to
sccommodate requests not mada within this time linm Services to provided upon requast will

include:

1) Assicting with registration at tha check-in counter;

(2) Assisting in proceeding to the boarding areas

(3) Assisting in boarding deplaning;

(4} Assisting in stowing and retrieving carry-on baggaga and retrieving chaecked baggages
{5) Aszisting and moving to and from an aircraft lavatorys

(6) Assisting in_proceeding to tha goneral public area or, in some cases, to a represantative of
another carrier;

(7) Transfering a persocn batwoen the person’s oum wobility aid and a mobility provided by the
carriers

18} Transfering a parson baiween a mobility aid and the person's passenger seats
{9) Providing limited assistance with meals, such as opening packages, identifying itoms and
cutting portions;

{10} Inquiring periodically during a flight about = parson's neads, and
11 g:;éa{ii‘;g Mivi&ful m with disabilities and their attendant on emergency procedures

For unaxpla

ined abbreviations, reference marks and symbols see Pages 7 through 8.

ISSUED: September 4, 2014 EFFECTIVE: October 19, 2014
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PORTER AIRLINES
SECTION I - GENERAL RULES

CRULE 26PD INIREFUSAL_TO TRANSPORY

The carri raserve the t fuse to t rt remove from flight ssenger
for any m including hut"go'{ lgn'i-.:ed 1o the fol onm;r i wry Hight any pa

{A) Governmont Request of Regulations -Khemaver such action is nocassar¥ to mﬁa¥ with any government
ion in connection

tion 1 ly with roment request f
’togmf oy or e gwe action is m;ar! adv::nbla by rnasnn of mthar
imi

tha nati defense, or
or o{her conditions bayond its conirol tincluding but without jtation, acts of God, or avent of
turbancas) actual,

forca Majouras, strikes, civil commotions, embargoass, wars, hestilities or dis
or reported.

{(8) Search Passengnr Prope - If a Passenger rofu t it search of hi rson or
proper-‘ty for explosives or are{gmeahs, daadly or :lalm?:ot.l: .ﬁ':'é"pén or :rhgl e

(C) Proof of Identity/Aga - If a Passengar refuses to provide proof of age or xdmhty as raquested by
the carriar, the carrier may, at its discretion and at any time, re to rt_the
In addition, when a pa r is traveling on a fare which hasarmctdar
mcpzrmni for qual;f:.cahm, proof of age may be ired. Acceptable forms of proof o
identity must be government issued and di lair date of birth such as o valid drxver s hannsns
passport or provincial health care spax ure 'l:o provida proof as requested constituies
grounds for refusal to iranspori

(D} Travel Documentation Requirements - The carrier will refuse to transport: any passenger, who in

the carr.
(1) the ¢ urs epdounmis of such pa: sanger' are not in order
(leunh pm's entry into, transist through or wbarka-tmn from Canada or any other point
(E) Passenger The Carri sancti angages
ior - ier may impose ions on Wowun ok in or

& Conduct/Bahavi
hasnngag:d cmﬂuctorbdmv:oronﬂmta*xersmrcraﬂ,o
bo.l:. of tha Carrier, on any airport property or other corrier's aircralt, ‘l:hat tha
carrier's detern :.nes. in its raasonabla judgment, may havn a tive nffm the safaty,
aircrew or

comfort er health of that rs, the Carrier's coployes
aircraft or tha safe operagom of ﬁ-:s Carriar's aircraft (the " Proh:h ted Conduct™ ).

{1) Examples of Prohibited Conduct that could give rise to the imposition of sanctions include:
{a} significant irment from the consumpti usa of alcshol drugs prior to
o e e hoard s airoratt of the Carraers o Pr

in belligerent, lewd or obscena behavior toward a passenger or employee or agent

(b} m’:l?nmgarrmn

le) thm-tan:.:g. harassing, intimidating, asssulting or injuring a passenger or employes or
agent of Carriers
td) 'hlpm-mg with or willfully damaging an aircraft, its eguipment or ather proparty of the
Carriers
ta) fmm to_comply with all instructions, including =ll instructions to ceasa Prchibited
» given by tha Carrier's employeess

() unauthorized intrusion or atiempted intrusion onto tha flight deck of an aircrafts

tg) smoking or attempted smoking in an airerafts
s on aircraft (other than on duty escort or

(h) woar or carrying dangarous waapons
pcao;“gfﬂmrmso have eomplud mth Carrier's guidelines).

12) The sanctions the Carriar may impose on a person may be any one or cembination of tha
following:
ta) written or verbal warnings
roefusal to parmit boardmg of an aircrafi;

lb)
[c) remaval from sn aircraft at int;
td} requiring tha person, to unde_ “"U?ﬁ :n writing to refrain repeating the Prohibited Conduct

in stion and from engagin ther Prohibitad Conduct as rernquxs:rta to f
tragé‘ln with the Carrier dur-:mg angr:bahobary period that will nulz normally axceed ona
year}

{Continuad on next page’

For unaxplained abbraviations, raference marks and symbols sse Pages 7 through 8.
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PORTER AIRLINES
SECTION I - GENERAL RULES

CRULE 25PD [NIREFUSAL TO TRANSPORT (Continuad)
(E) (Continued)
2 (Cant:mmd
te) refusal to person on a ona time basis, for an indaefinite period or

permanently, as datarnunod by tha Carrier.

The Carrier reserves tha right, in its’reasonable d:.scmi}om to m::n:l;semim annty

sanctions it considers riata in the circums
of the Prohibited l:onducg

Prohibited Conduct dascﬂbet! m {EM1)eHdI(f) or lga } will usuall taxl tha imposition of
rom travel reiar

an indefinite el with

staff, security sE:ff, axrgort cus omer .-.orv:u:a shff and a mﬂi‘E?'(-glmd
ion 1ons described in

to imposa sanct

in thair reasonab
I:‘arrxcr s customer care and security departments are e

f
reascnable discration to impose sanctions described in paragraphs
rior to_their impogition of
en notica of the imposition of a sanction

will review the circumstances of each case g{
The Carrier will ided o parson with wri

paragraphs (2) {d) or (c) sbova.

Mypcrmmougzvmym{xmwmtiowﬁ(b)v! myrespondxmr;:;ng:o:h:

Carrier with reasons the Carrier should ne *n:n.
sanction rson v, 1
d:mt:m, and mn&.‘ 'EK:'- son s prevmus eondu:'i H’n Carriar

and tha Carrier will commmicate its decision

thopersonu:

te wr-tten alsewher this tariff le 1li
Despi anythmg a in this i iafc;::;:;:'dsoa i

r'tl:e l:arz{;e%‘:afms tnfmﬂr:y following an inciden

rwise provided for in Rule

{3) Liabil f Carrier for Refusing Ca f a
:.'ty ° so prav e AR e oand to 'tho cx{en‘t permitied by law, the Carrior
rd or ":rarwport that

for refusing 1o

m‘tbelubln omypassmgaroruﬂnr board
ur or for otherwisa removi

on an aircraft of the

a
= m a:rcra¥t at sny po:nt in the fl:siﬂ:s nor shall the Carriar ba liable %#S
passengers discretion _not to refuse to board ri
uding full or partial

or other person for exercis its
or other parsmmgn or from the aireraft, i

raf\nd fnr uwsed portion of fare.

portion or portions of the parson’s

ier's customer care
vidually authorized
{a)(h) or [c} above.
rized in their
ldl or (c) abava and
such sanctions.

detnm:.ms the

ability to a person whon
is o provide a

For unexplainad abbreviations, raference marks and symbols see Pages 7 through 8.
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( PORTER AIRLINES
SECTION I - GENMERAL RULES

an accompanying
adylt, shall, i zaats )i t ting adulis together with
ﬂ:nrrmr » in assigning s giv ngtmnrm o seating smasrf':il .

childran tha sama itinerary whwn hava advance saat saloct
Subject to mtr'nhd‘mt mimli rs:-ﬂtim from pr:nr- ndvmca m‘t nctzo::‘
H

fA) Qﬁgm;# = Children undar 12 vears of are sccopted for ied on
same tlight snd in tha same mqm-'hmﬁ :I.& o‘f tINIThe
o o= to soat mmﬁ du]. ogu'l!v:::l:: aga l

afé
578
d
7
i
¥
!
g.
§
o]

has 1 bocking
if such saating “ﬂ;kgfmmxabhatﬁntmﬂwmtnn&:

e +Ieliii) Adults accompunpnﬂ:ldrcn may select their seats and seats for children or other passengers on their itinerary in advance, |
cither by purchasing a Freedom Fare, or by purchasing a Basic/Standard/Flexible Fare and paying the additional $10-$50 fee
CAD/USD per passenger, per scgment plus applicable taxes in accordance with Rule 13.

iB) ied - Tha Corrier offors sn Unaccompanicd Minor sarvica for o fee of $100_CAD/USD pl.us
zrcms‘l:mcas °§° 2 {%12;:31:{ s{ogcvnris‘;ltm'n f].:gl'rtsbycg‘:ﬁc‘tm;m‘;li.;i:m
:'hrlining fhd-uts. ‘lho following conditions will '
1) » not accapted u'adnr‘:'n.dy cmgrhum.

(21 Aﬂes yoars, inclus accepted provid
(8} the child it I:roud-ni“’ airport by 8 pal;ani er responsible adult.
tb) rmrvaimns confi through deshnat
lcl-ﬂ\odulduﬂlhannt Wmiowstody respwm:hh-du.dt%'!:‘dashmi

td) the unaccorpanied miner form is corplatsd in full and accompanies from origin
siation to dastination ion

() duldeosmni éﬁmm%m‘hmslmm‘&nnmmdaddmssofﬂﬂmxbh

t_mssting 'l:hu child at_destination;
If]'thn'lh?t! ?auashcldntm{?gachdiu{wm:}nﬁuﬁorbyms{h
B.m conditions
tp) pricr of an 1ed child cbtain positive
2 eu!mi to relmase cutody of o o AL T e ioatirs oF the said
(3) ied children in situati involy i

andling uneccowpenied childeon in sitysty wszh“dmﬂ?:?io arr;vs at
destingtion by other mlo::’exml ﬁrt If the carrier is unable to reach tha
eorrl:c‘l: at destination iha _contect at ur:.g‘

(bl'lhncarrmrmlla:mm of tha child in casa of diversion of flight.

{c) Prior 1o relass O eacenaniad thild, tha sgant miet cbtain posjtive
;d::&fgat s o ihlo porty boating the child sed tha sipmture of the said

tA) F irnvnl gwnrmd the Montrgal £ tional
TP TS BT L b
ar is:
uaygoi:mnsuimtui-lh those any provisions o is

{B) Fer _traval E?‘ﬂ'l - hu-u.ndor is Ject tha rulss and
3 ﬁﬁzm.ﬂ’.‘-'."i.tmh% 1i es'hbl.mo:d bm ’d’ *:unh carrisge is not
Cmvm'hon. Hauwu- carriar with respoct

yintarna » as dafinad by the Harsau
X iutarna‘t ol Tomn & i
iiuit of lmntyf,...:"cg“ f:mdm n: I:uwmtmm ’parforned by i IW
imited to proven damages not to excesd the mum of sm lon,oou axclusive of ans

(C) F 'h-avol rnad ither the Monirsal i the Harsaw Convanti Hothing he
ha omod ¥¥e:'i tha_rights and lisbilit 83 of the carriar with I‘ﬁ:ll:"d to m;m on who
y csusad damage which resulisd in daath, woundings or athar bodily injury of a

For unasplained abbrevistions, refergnce marks and symbols sae Pages 7 through 8.
ISSUED: Mey—3,—2018 July ||, Z61§ EFFECTIVE: Juns 17, 2018 Toly ¢ zeptExgont |

+ - Effective 4, 2018 snd issued on not less than ocna (1) day's notice
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PORTER AIRLINES
SECTION I - GENERAL RULES

oPD {N] F_LIABY GGAG!
{A) For travel governed by the Montrgal Covention - For the purgg:a of international wriaglgwamcd
by tha Mon treal Conwvention, tha habxh{y rules sat out in treal Convention are d\:
incorporated herain and shall suparseds and provail ovar any provisions of this tariff which my

ba inconsistent with thosa rules.
(B) For travel governed by the Marsam Convention - Carrier lxalnlrty for ? loss nfiadw 1o :5

del the deli f any parsonal pi ineluding carr
bagw and n’mg ouuhdp to the sum ofr;_zo francs per kﬁ a:r: the }zas or
10N - 3 a

chartorar tha time of presenting
highar vaiun and paid an additional charge in accordance wrl:h i:he provision of this Rule.

As regards cbjects of which tho passenger tokes charge himself, the liability of the carrier is
limited to 5,000 francs per passenger.
In the f 1 dal. 1 1 carried chacked tha weight t
te oz o Lo g or oay ot P o e e corrieres ittt 1o Tingted
1 dala Nevertheless, whan the

shallboonlythatoial waight ofﬂwproper osi dan:g:or ¥¢d.
l.oss, damage or ¥h° a iglart ogM o rope affects valun ot other property wiered bg.'tho
2 D wal the w dﬂck Slﬂl B].SO
me rt¥ hab:h'ty

'l:aknn into constdaratzm in determining the
1d franc_referred to

monetary unit raferred to in this Rule shall be desmed to rafer to the
tlement of ims and in_tha event

The
in the Carriage by Air Act, R.S.c.C-26. For'thapurpnsa of sat
of an action aga:.ns‘l: the carrier, any sum in francs shall be converted into l:anadun dellars by:

(a) Clgvmg:l?g franc:m:'.n'l:o Spacial Drawing Rights at the rate of one Special Drawing Right for
.0 rancss
b Cwartn:tag Special nm:.ng Rxgh{s into Canadian dollars at the rate established by iha

¥

te of ud-a\g for converting Special Drawing Rights into Canadxan dollars shall ba tha rate
rm:.l' on the date on which the amount of any to be paid by tha_carrier iz ascertained
gy or, in the event a sattlement is agreed batween carrier claimant, on the data
saiﬂanan‘l: is agreed.
HOTE: At thc sama filing of this tariff provision, 250 francs convert to approximately CAD 33.00
and 5000 francs‘:gmert cbap&a z:ai yCAD $660. Thn converted valuas nrngrovlded
rrier liability will be calculated for each claim

for_genoral referenca
mdwadually, based on 'Ehe sat out in this B

(C) For travel governed by Either tha Hontreal Convention or the Harszw Convention

(1) If the sanger dogs elect to declare a highar value, an additional
and_tha P:rrmr 's liahili u:.l]. not exmddiﬁa higher valua doeclarad. addxh ehar-ga
shall be calculated as follows
(a) Tha amount of the car-rmr s hab:lh'l:y ealeulatad in accordance with tha parts of this Rule
sat out above_shall be referred to as “basic carrier liabili ‘I:y‘u‘
(b]llndnrgashallbepayabconihatparto f tha declared val ich does not exceed basic

carrier 11ah111¥yih.
te) For that part o declared valua which doas not exceed basic carrier liability, a
chargcfshall ba payable at tha rate of CAD (1. na) for each CAD $100.00 or fraction
i r declares value or not, in no case shall the carrmr s liability axgaed

12) Hhather the_pas:
the actual loss fared by the passenger. All claims are subject to proof of amount o

loss.
(3) I:S:ha 0 » the person entitled to delivery must complain 'I:o the carrier, at the
latest i'thm saven fpc tha date of receipt o? case of dalay, tha
rom tha daia on uhmh

"
omplagn‘t must be made at the latest within twenty ono
has been placed at his disposal, Ever-¥ complaint, uhothar- for loss, partial loss, damage or

_made 12 writing and be dispatch within the ‘lmes aforesaid. Failing

imas afornsam, no action shall lia against the carrier.

For unexplained abbreviations, reference marks and symhols see Pages 7 through 8.
EFFECTIVE: October 19, 2014

ISSUED: September 4, 2014
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C

PORTER AIRLINES
SECTION I - GENERAL RULES

ERWLE 45PD [NIIN CABTN PETS PROVISIONS

(A) Pats are linited to dogs and cats. Only ona pat per pessengar may bo accapted for carriaga in tha

{B) The fotal jumber of pals carried in the passencer cabin is linmited to two pets per flight.

c
) Pets must be carried in 2 well-ventilated, saft-sided pet container/kennel the dimensions of which must not exceed;

Haxtht Bldth .
: 21{#1 decm . X
Cio {5 ) (IS5 ) (A15 )

Fots pust be contaiet an @ ciban, ivans f coge or containar/Kannal with adoquate
for-iheuoufortnfﬂnpnt? Thol’=;anrcon :.ger:?kmﬂg's-stbjacii o approval by the tar-r:nr.
(D)'l'hamallaahlanghiforbcih{hnpdaﬂm—ﬂbmpeimganreonfaxmﬂwmlun{mi
excaed Io-kgs2p-lha, Qkalg
lE)ﬁn;n—cabm:ngaorennhmr/kmulus‘!bes‘tonduﬂerihcidiracﬂyinfrmiuf‘!ha
{F} The cage or container/Kennal counsts the tandard articl mrry-mbagfgopcmzﬂadnn
board.~ Pas with tha tau:.l?onlyggea;lmdmaddxh oral parsoral rot_to excoed
GSﬂxlsmb:Bqu x 6 in x 13 in) snd waighing lass than 9 kg (20 lbs). All cthar

(6] The pat rust remain in tha cage or coatsinar/kennel for the entire duration of the journay.
iiravnl::d{ﬁa

(H) M u.s-t ad
SE: Havancod arangenmnts of 4% LoV AN Rors Prior Yo schacklad deparore Yise mat bo
‘Eh 'thn carrier,

I 'l'_ha_qarﬂarw:apaswr with an in-cabin pet to changs seats after boarding to
fwﬁwusporhhmofﬂpaiandmgnormnbm}kumlmﬁwwr

J) %mg 33 'l'ha
will be D per ona way flight,
IKI%%MMLQAJ%H 3
rnspons t, Be the pat i ed for_carrisgs
bl gl et s th:l::mts"':r;’ﬁr"wged fe’r"ﬂ’r :;m “'i’a”r%i:" fn:-
i iries or ries
mh;ox?'b-;mxi. E h absa&ufnn:hdou.nr;g‘-lim,b%n Jlim‘l:bemp'! ed for

carriage.
The earriar will not accept responsiblity for any event of loss, delay, injury, sickness or death

t
of any pat sccepted for transporiation.

unaxplained abbreviations, reference marks and symbols see Pages 7 through 8.
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PORTER AIRLINES
SECTION I - GENERAL RULES

RIRE S0PD TICKETS

(A B i means the electronic confirmation penerated by the carrior’'s central resarvations
oms or contirmation nusber, baggape chack i and document designated by the
%im’- n: o ticket and amup;mfing notices {hat ilwrpanmhssthis g&rﬂc{ of wriago. by

(B) o parson shall by entitled to transporteti £ upon tation of ® valid confirmati
D o espiabia government Jecimd photo identifitation with birth dato, acfiratian

({4] T:ckatzism nr:l_nu‘ln mﬁn{ﬁ tha e~ ;: nﬂy lizbla "l'opﬂ:omo\:awr of the ticket for

(D) Carrisr doss not accept peper tickets openerated bv env othar air carrier or its agent.

(g3 Except in the case of Basic Fare bookings, the flight ideatified on the ticket may be changed up to one (1) hour prior to
scheduled departure time upon payment of the Carrier’s ticket change charge plus applicable taxes.  The charge is payable
by ticket holder and is chargeable per one-way travel, per person and per change. If the same fare is not available at the time
of the requested change, the difference in fares will be applied in addition to the change fee plus applicable taxes.

{F] Except in the case of Basic Fare bookings, cancellations may be made up to (1) hour prior to scheduled depariure, A cancellation charge is
payable by the ticket holder and is chargeable per one-way travel, per person and per change. There will be no refund of the fare, however a
credit in the amount of the fare (less the applicable ticket change charge plus applicable taxes) will be available to the ticket holder for travel
on a future flight up to a period of one (1) year from the date of original ticket issuance. When redeeming the credit toward a future booking,
passenger may apply the credit toward the base fare, airlines surcharges, change fees, and government taxes and fees. Credit can be used one

time only. If the total cost of the transaction to which the credit is applied is less than the value of the credit, the residual value left from its use is
forfeited. Bookings using credit must be in the name of the owner of the credit. Credit may be transferred to another traveler one time only, and

the credit’s original expiration date shall continue to apply after any such transfer,

(6) Subject to tha provisions yor crmpes w b cansassisons OF TICROTS rreu 10 BOOVE SOOWA TNe
Fichat ot ba uad by the ticket holdar for the Tlight 3 Tons the coct T2kat will ba
Jickat not ba used by the Hicket haldor Tor the fhight,in guestion, the cost of the ticket U

(H) Tha fere for the tjcket is subject o changa priar 4o commencement of carrisge. Carri
re o e ket 3 o o ot fora Tm ot s pald, e =y

- e e = -

Fx >

Subject to availabiiity, passen_gers may select their seats in advance from the time of booking until
commencement of boarding, subject to Seat Selection Fees applicable to certain fare categories, seat
classes, routes and loyalty tiers, from $10-$50 CAD/USD per passenger per segment plus applicable taxes

as set out in the applicable fare rule.

BULE 609D CANCELLAYION OF RESERVATION

llofuli-*tu fule 10 (C) Passengar Cancellstion, Changs and Refund Terms for applicsble teras and

For unaxplained ebbreviations, roference marks and symbols ses Pages 7 through 8.
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CRULE 65PD {NJCARRTER CANCELLATION, CHANGE, AND REFUND TERMS

r's jourpay is interrupted due to ovnr-bookmgﬁoa flight wnc:bl:;ﬁo%:r an

minimum period for

(A) 1f the
advanagl'::ni ot a fhdﬂ‘s schoduled ture by passaﬁer 1o
suant to Rul- 95 of this Tariff (each a "Schedule I rgiular ty"), the Carrior will
‘allow

chack in

offcr 'Eha iha :ca of accepting one or more of tha f ;ﬁ i
altnmahv tion, within a reasonable time and without itional » to
passanger's andgd destination; . .

turn r-l:a'l:a 1o the passenger's point of origin within a reasonabla time and without

add:

s and
3) a r-afund of the fara id b .passange
(cl, r{a m't:a:lnlfa f{oun if thoy no longer serva tha purpose for

(B)

Carrier
1) mll consider; to the oxtent they are lmorm to tha Carrier; the t
and/or other relevant circimstances of the passenger affnctnd by tha

0

%55

{2) will not luu
agreaements;

:'!: has interline or
(3) will waka a good fa:d:h effort 'l:o fa:r-ly racognize, and oppropriataly mitigate, the impact of

the Scheduls Irregularity upon tha passenger.

(C) If the_Carrier dmmsmtatht(l]ihosdn&hlrregdrtyommdforrasog;beyagdﬂs
ity or it was

impossibl for'thal:h to teke such thon the ba required 1 fund

g r-r-:ero travallod.rcgardlnsso bd\aihnriheyuwnﬂnm-posefo:md'l

sonablo moasures to avoid the Schedule Irei

control, and (2) it took all
mEASUreS,

Bhe pazeangar uniortook cuch fravel

{D) Tha rights of a
most cases of i g:rnatxonal carriaga, governad by the Hontml Cornvantion.
liablo for dasmge caused by

Corwvention prw:dos that an air carrier 13
W goods unless_it proves that it took all reasonzble maasures oavozdﬁ'ndanngeor
t i s:.nposs:bleforztt 'Hcasuchmstru ﬂurnansom‘:x‘gapml of

ch_the nyﬁs of passengors are not by an internatiomal

r for aach unused segment, and,ﬂudze%"tuto Rula &5

In dafmmg tha remedy or remedies sppropriste in each arising under Rule &5(B) sbove, the
r'tahnn needs of the
Schedula

!'I: it=alf 1o m:darmg its own services or the sarvices of carriers with which

ssenger sgainst the Carrier in the event of overbooking and cancella
Arhc.lo 19 of

icas)

passenger

tion is, in
H

carriage of

international mrr in whi
mmmt:on. cases, only @ compatent Jur:.sd:ctmn can datormine which systea of
laws must be cmsulted to deternine uhat 'H’u:u r:d\ts ars.

0PD [MN]A F

(A) %El
rice of transportation between Canada and the U.S.A. sh:ll ba disclosed at the time of
change without no

irmation, however fares are subject to

iB) ;agg M
carriar's farss are changed from time to time.

) ting Flights
an area is served than one and & arrives at ona airport and £
from another airport, tbyranspomnl;{atmn bebaeenrpm:ﬂ?losa airggls-::'ﬁ:t ba arrangoda by and ma tha daparm
of the passengar.
(D} %32@_
stopover means a deliberat terruption a journey the sanger reed_to in advance
tha carrier, at a point be‘btgerlsnigen? g departure ﬁ tha ﬁ:m of d agm tion. by
(E} Eou‘l: ng
- applies only to: corri
(1) Transpor-‘l‘.ahm v:a “the rnu‘hng spec:lf:. er in reforonce to that fare. Any other
sub r to an charg
23 tr-anqur tﬂ: airports. T:u:ke may not be issued or acceptied for 'I:ranj:ortatmn
that will n:rlher- ur-xgmts or terminata at rport other than the airpert for wh
fares are publi .
(F) Jofants nt under 2 f t occupy and accampanied b t loast 16
an gars o a saat a aas
ye‘ah{*s of il bz transported w:{hou{ dlzrgge A birth certificate ¥s r-E:: gn: all infant
under age

For unaxplained abbreviations, reference marks and symbols sea Pagoes 7 through 8.
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[A) %
stb—ruh sppliss to all flights tod which are
&Jﬂd to gu Thxs m “:r :nn :tm;ag-grm?:': sot Prih in RuI;:rH :Cl balow,

ISSUEIJ. Fshruary 262816 Tol, I, L-\!

Fag0909 of Carge_ pre od for transportation will bo subjoct to inspection by the Carpior
and/or govarnment autho x'ly or agencyl

and stb;ect a nm:q:h
o ool s ST L £ s L

wWoar uso convenience of tha sanger for
tha fuuadmg'cwﬂxhw\:'; s

123 All bsggsga must ba suitably extornall
urd

containers ordm-io onsura tafo mmtﬂmnm "3’?,:1 Tehia B s wiﬁ” B

accup Tha

sﬁ:l\?agr u, s:mlu o? I:u:um doglmis' ’ not be tod os = .
carrior 1ishlo for » damage or in the dolivory ef such arti
they aro i .in dn:kod baggafp
12) on all 'flxdﬁs babugen Camada and tha Unitad States, tha carrier’s accoptanca of chegknd
joct to feos (plus npzl..l: taxns) tha 's fars clgss
pnd ab pamrb pays( ar¥“ advanco or at awxrpaﬂ, uszi::g in tho chart
o
Fara Class __ @ots in USD/CAD

Basidsmndardﬂ-'lexlble "FﬁﬁoT_
i3 Eg or loss) 57.50 ?E ehk=-in
eountor

IN)47.50 at gata

Znd
(2% kotor loss) 47.80 ICISE ehkoin
IN)57.50 ot gate

ard and . .
b2g n n
{23kg or lass) 102.50 [Clat E;'z‘.so [ciat -
lﬂ]llz 50 at gata [HI12.50 at
gate
£1.50 4.80
Azgyk;m bag over
Fao ?nr mrs:.znd 77.50 77.50
203 - 4otal
dimensions)
. Faos are por direction ﬁ da not_ m Tocal
taxas Hh of tickat,
. Feos are :ﬂ:ﬁnﬁpel CADAUSD, bﬁiﬂ”&\ originating

'E’mnom),.;ﬂrm"“m’-*,!‘,?'“““""?::;)

monsuring
Twans. ftha sum of tha 1 u:d{h and
idgtl is n;:sn:ldcred oversizad will be chargod

.50 0 direction.
t:]. la pzncnpgg b:ggag:mnn axeeod 203 cm (B in)

a _bag is bo‘tl.}dnvnruc:ﬁi and ovaraized, tha $77.50

i d:ggnd cnce.
. F:: .;:d . t bag, no overweight or cvarsized

id sub
oo 1o sgﬂ’"
Ilmmd ild car soats will bomrrmdfm
~harage th ch

for passangers iravnllmg w3
infams) may also carry oubourd one standard article with maximurm dimensions of 23 x 40 x §5cm (9 x 16 x 22in) and one

16 %33 x 43em {6 x L3 x 17in} each weighing no more than Skg (201bs).

E%

3z

#.8'?

I.g.g

Slandafdﬂn'blcﬁwdnmfm
business article with maxi

Basic fare passengers {excluding infants) may carry onboard one personal anticle with maximum dimensions 16 x 33 x 43cm (6 x 13 x 17in) each weighing no more than 9kg

{20},

The following #ems ant not counted as cary-on; coats, receptac ining buman ins, strollers, child i iners carrying life:
canes, wadkery and other similar items.

Anticles of baggage or goods will not be carried when such umcla are likely to endanger the aircrafl, persans or property are likely 1o be dimaged by air carriage. are unsuitably
packed, or the carriage of which would violate the laws, r jons, or orders of ies or p ions 10 be flown from. into, or over

| EFFECTIVE: Apcid—ti—2016 Fly \l 221¥ |

ing lem, crutches,

0913n
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CRULE 75PD

INJACCEPTANCE OF BAGGAGE AND CARGO {Continuad)

(A)

8} Ca

Baggaga (Continued)

{5) If the weight, siza or charactar
carrier, prior to
or_any part thereof.
carrier:

unsuitable for corri on the aircraft, the

Fi \i de i fireares f rt ill ba iad checked
ireerms of any description - fi or sport purposas w carr.lf a:he trgaggage

provided required en ‘lg roits amf:.n the possa‘s,smliho pawadtad 0; suitable lucked

dcs't tion and that such firearms
ma ha | ihions i - da no ot 1o fo:u:m's of the law traveling in the

prw:.smns of this m
lzm ‘of duty and earrying L 1y prescr:bad si or other sinilar weapons.
as_non_wat cal

(6) The i1y t wheelchairs, walkers, motorized ters (as 1
carrier accep Q ars sepo ?spry :ﬂ gel cell ba‘l:tenas

batto: rad) and mobili i t at additional .
will brg-mamptad providi ey & mmda 5 mlapprweﬁgg':ery container. Tha corrier
will not accept wat celf'gaﬂnrus for aafa‘ty reasons.

17) Hith tha excepti f Service Animals and pets, liv imals t accepled flights
aicep maccor:l:‘p:uﬂhﬁaﬁofsihzs?s’ rve & e no o oh

(8) Pangerous Goods dafined Ti rt Canada accepted for inge under
e I ot are pot Lingied 1o, f.lﬂnmbla pelberyes hqu:u:ls and

circumstances
Lid material los:vas ison, corrosives, oxidiz

:coit:wo miwui:m is ﬂ tizod Pomtnr':.:i Medical oxygmwu:?en
owad on board the airera

Carr-ur & acceptanca of any cargo onboard any flight, shall be subject to the following

itions:
(1) The carrier shall have the rzy'rl:, but noi tha cbhgahnn to maka such mspechons of Ca.rr-g

with or w i . t or know.
a:iiodmn:a.;rrz:sa 8 mrﬂ:ﬁ no'i be consinndpp" b: magrm ,.fnxpmsed or
i would otharwise uded from carr in
i i St e o e e S 2t =
(2) The carrier shall not be lisble damaga 10 any cargo resulting from exposure t
nlectro—ma;n tic x!—':ay or fl t.n-oscg;:mtal or other datecting dw;gs as = result nf any
inspections.
{3) All cargo presented for carriage_shall ba crated or otherwise suitably anclosad and be of
uwaight, size and character that is suitable for carrisge on the aircra

(4} Perishable goods shall be_p 1y packed by the shippar to preven or deterioration in
flight. The carrier R bnyhable for any loss, daier ion _or d:;truchon of
perishablo rogardloss of its cause, ing loss, dotnr:ol-atxon or destruction

resulting from delsy in departure or wouin

(5) Non—acceptanca gnaa - Hheore fused by the consignee ffacti

tsﬁgmﬁmmwm ragrrihecmsxgmto : i%ath‘:
inod from shlpper or

das'tmatwm or whera instructions for' d; sal cannot be ob
; or whara there is goods shall bocome worthlass bcmcazse of de%a
ispose o

consignea
transit or deli deli 'the 1 shall without prior notice
ivery or non- 1 varys carrier » p and'agaulst oy

goods such it fit and r to the carrier from
sll cosgs of d;spo;.auls,a;nhvery or sior::gn ;;;:ga

{6) Rnfusal of carriage - Tha carrier shall refuse to carry or shall remove enroute any carge

(a) 5uch
u:lll the saf f the i, crew, other
. is dlftda)g::“*msa*gt;; appl:l:;lr:;f:ala;s‘: regulat mn:a :?o;rderm place to be

flown frotu into or over;
. iz liable to cause 4o tha aircraft or to baggage or other cargo, or injury to
persons_onboard the aircraft)
5 zs lzknly to be *tha _air csrriagaes
= improperly or otherwisa defective.
(b} ‘ﬂw ua:.ght, siza or character of the cargo is unsuitable for carriage on the aircraft.

renders i
of the flight 11 refusa_t
fulln:g:g’aﬁxc].:: us.:.il ge carried onl Pa;m permi of

For unaxplained abbreviations, reference marks and symbols see Pages 7 through 8.
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me {Continved)
+INNC)INIERLINE BAGGAGE ACCEPTANCE

IE: E % tor Coda™ identificatian cod ed of two-charact which is usad
nrrc;:‘:amumdriraf 1.|:ﬂm|p|.w~p¢:|=‘.Is ::alsuch‘n:l::a:::-‘vahm&edul“ g:. tmﬂ{:blns?r:mk:hn;:
ed b{ Khan this coda

tariffs and rt dizp atogs. Airling da 4
dpéar: on aamab it |]-':¥ ‘ynchng.l:n uggmlg;{’,r==g;ﬂug;§°gg;ﬁqh¢ ’ l-duch might ba
a.

ront from the carrier oparating the fii
"B hﬁ:s;h:ans the Pg?s;rt‘::ns assoc::'t:i! with ihn [ 'ﬁancn of b u;.sarvicns

CARRIER DEFINITI 1
“Dowm Lino Carrier ¥ moans an urrnr other then the salecting carrier, who xs :deni:.f;ed as
providing interline transporation to the pa:smmr- by virtua of tha passenger's ticket.

*Intarline Agrnnmt paans an oen two or moro carrurs to co-ordimata the
riati ﬂw Fi tha fligh 4 flight
PSR S D D e et BT S R 2

"Intsrline itinerary" moans all flights roflectad la tickat 1 wmultiple air
carr::rsl?. h ?2:.1 ih or ultmtn hg‘utean tmiggnan?m n :s : pon:'lwna ‘l"n&n‘ldi B lgn! traval
on a eingle tickas g is subju't En this rule provided the origin or the ultimate ticketad
destination is m point

"Interline traval® mazns travel :nvolvmg multiple air carriors listed on a zingls ticket that is

purchased via a singh transaction
"Harketing Carrior" mazns the carrier that solls e flight under its coda.

"Mast Szgmfwun-!: Carrier (I'ISI:)“ in dntamimd by a mﬂwdalngy. esiahlnhad by IATA (Resolution
202), which establishas, for Ro ion of a passengar® s itinora £ checked
to 8 new stopovar point, w l:h carrier Will ba pa nmmg gn msi sigm,g mi ri af
the servxco. Fomrazden r 'lhi 30, uhnn 302 sys m. ns of M
or co i involvi ints m a
ona IY\SI:. rasul?mg in :‘thn:r:;;ﬁahm e?gdxffwgng as ihg:oln.nﬂ\’an :hrﬁwrary. A

"Most Significant Currmr (FBC) TA Rnsoluixm 202 as conditiocnod tha agency”
'b‘u.s insg , C 3 mﬁ aﬁg ing TATA ﬁnsoluhon 302 :gﬂ\cdalogy ns cendrhamd
gﬂ- Bgunc¥'s rascrvation has shpu ate t only » singlo so =¥gagn ns
n u:gg to any given m orling :samaraq aim of the sgency's rmmhnn is ou
mg carrier to uso MSC o datarming which carrier's ba rulss f¥
onal intorline :ti.nnrary to or from Canada, while rainforeing rola of 'taﬂ 'z in ﬂ'n
dctnrnmatmn of which carrior's rules apply.
"Participahng Carriari(s}” includes both the selasting carrior and down line carriers whe have
ied az providing interline transportation to the passanger by virtus of tha
pa:smgar's ticket.
“Salactod Carrier” mesns the carrier whoze baggage rules apply to the entira interline itinerary.

“Salacti grnr" peans i!ennkﬁrx:r _tmou desxgnaigr mdl:{ ulxdnntxl‘ud on the f:.rs{ f].:ghtl
2% r s a 1N -1 I. 18 onas a
tickat u‘hosc orggm nltm;tn :lnshrahongls .'l.“l'.:g Camo d:. il L g

uy o ticket a decunant that its traval to destination. It ma luda
m‘tﬁmﬂcndc-m and :mtra-hnu nms. mtwmy ;‘l’:on:x:gi?dnoerd-iu-mm mg:nbmhgnsmf; 8.
stand nlona farcs that can bo bought separataly but combined {ogather to form ona price).

ot tha end of an online purchaze” means & page on & carrier's Meb sita which
sl.mrszes details of & 'h::kn'l: purchasa transaction affer tha passengar has agroad to
tho ticket from tha carrior and has provided a form of paymont.
"Ultimate Ticketad Destimation ituati wha: Hon=Canadi t
””2 :?’:'ﬁ.'.; y includes mf 1 ‘;:: “'“: hg:'&},"u”:u‘gi'i :s":i"".'aif &.”25.‘.; miii'a””"
i s Canada is thas ¢ tha stop is mo
{mais 'E:ck:gnd dss'!m:t:on is cnr';s:ﬂared {0 ba ﬁ b 2%

{Continuad on next paga)

For unaxplained abbreviations, refarsnce marks ond symbols sea Pages 7 through B,
ISSUED: April 3, 2015 I EFFECTIVE: May 18, 2015 Li’ﬁ :dl

+ = Effective April 4, 2015 and issuod on not less than one (1) day's notice
D913m under NTALA) Special Permission Mo. 66355,



NTA(A) No. 241 C.A.B. No. 627

Airline Tariff Publishing Company, Agant
CANADIAN GENERAL RULES TARIEF NO. CGR-1

2nd Ravised Page PD-19-B
Cancals lst szsad Page PD-19-B

PORTER AIRLINES
SECTION I - BENERAL RULES

BAE 75P0 ACCEPTANCE OF BAGGAGE AMD CARGD (Continucd)
c +{NJIC)INTERL THE BAGGAGE ACCEPTANCE {Cont
1

licable fo all int
TR Pt e

ar April 4, 2015 who
zas o

fa) ]‘ha earrior who gn
- wunl;m ticka k-
r*h:r :%- 'Eha pa:;mgnr 's t

(2)
oy

ea-ndﬂiomd by
2, OF & s‘lahlzs.hod

rule:
earrior identifiod by moans of (n) or lb) [
nﬂ-mr & carry

lu'b:'_lt uaidtt 9galarl-y-cm ar‘h:izs) m.
Pal

ﬂl’l‘lﬂl‘-

Sopees e splicn
"".‘Sé"' tho Jicke? sacind
:3 carriar ﬁmugbu‘i the

R S
ollowing an

%) mn b¥

(5]
i aga
issuos a

carrior -

©n uny summary paga

nssm?g.:imem?!rm t ﬂnd

+ ‘Hu itinorary
tion u:gﬂnfi” 3 mbagg;g
fol.lw:.ng xnfnrmatmn-

[

information rolovan
disclosed_informat

The carrior will disel

Hama of tha carrie

Passengar's fr'na

Sirn and wai

th usa the

-

nuof

L.

aunuanm u:'l.h a
Existance o

Application of
ction or 1

{c)
ed bag u;ll

6]

f tr-.h b
i e e

jedy preyd

MINATI
&%ﬁ % Tho saﬂ f lor wills
Y] Salm spply its oty 7 uns as sat out in its tariff to the entire intarline

post ificant det TA Ro 302 and
oS s:gnx m?:n %:rrmr;{ :::mn :numd by 1A fsolmon
in its tariff, {t:o:nntm u::{arhm itinerary.

B e ton Tl s ey pnterding Ttanorar

participati

carrier
carrior will
interline itinarary.

ine Purchase and E-Tickot Discl '
or bapgaga rules provisieons rolat“ = v osur-:nd
scngar's my—::dbaggnm (i.0.

:. znru 'lha't would
la.g. f

f any erbargoes that may ba appllcabln to tha passenger's itinorarys

e allewances and cha
y Brg apphcaghln a
ili prw;dn this information in toxt format on the pa

feo mfno‘r?ahon provided for carry-on bags and 'lha ?ust and socond
a8 axprossod os

S
qE carrier mE glsclosa on its Hebf

completa and comprzhensiva summary o

inuad)

carriar on a_singla

lina itineraries issued
dastination is in

sa origin or ultimate ti

B athe

denhfud on tha first segmant of tha passenger's

alocti 5
e e A sportation to tho passaenger by

de interline tran
nown as @ participating carrier.

knowm as the

carciar's ba

.
sal

m{f"‘m&?ﬁ tas inﬂr;?er. siza

ba thosn of ‘thn nlcchd

octod carriar.

Feh '

:ggly to nach fli.
torline TEim

rrier where the carriar is not the selectod
iz prwad tr-amporhhon to the passonger
.opply ma its own baggage rules of tha

lmaﬂ

to a passangar's 1st
ssengar's "standard”
fE: e:g antnrlmo :hnnrary. it will disclosa 1o

Botiohor at thaiining purchase sad on tha
¥ . asm oui’ .palu':ggt-aph ag?gglw.
2 rules of the selacted carrier.

tickot

1
appigpll;ﬁ:hln foas
tar ar's standard baggage
chock- a~-purchas
xeular crndit :-rd e d L &

'lheb

Pa

es (i.0 whathar they are appliod onco

cach sicpover pointl. e aaikat

spocific chargos [i.e. not a ranga).

site; in a convenient and prominent location, a
the carrier's own ge os.
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PORTER AIRLINES
SECTION I - GENERAL RULES

CRULE_80PD [ I DUL

(A) Tha i1l endgavor to t rt the sangerandl:aggagouth onabla dispatch
imm:;fmtﬂﬂ:;o: rmnaremi 1 reas @ cispatehn

(B) The sgreed stopping placas are_thosa places shown in tha carricr's timetabla as scheduled stopping

placcs cn the routs. The Carrier may substitute altermtwe carriars or aircraft and, if

altor or omit stopping places shown in tha timetable. The carrier will make
reascm:b e n?¥ ts to inform passengers of any of the above changas, and to the extent pessible,
tha reason for them.

(C) Passengers have a right to_information on flights times and schedula changes. In the avent of a
delay or d\g‘ngn, the carrier will reasonsbla efforts to mfurm tha_passangers of
delays and_ schodule » and, to the extent possibla, the reasons_for them, including that tha

Carrier will undertake to inform passengors of advancaments of schadulod flxd-ri deparhn-cs.

(D) Ifa oceurs after pa aircraft, tha Carrier ul..l). offer d:.'l‘:ks and

boarded the
snacks i :.t:.ssn,gh. andtm#iudoso. If the dalay excegds 9 muias
ecircunstancas l'.'arrmr will offer passengers the option of d:l.sa:abarkmg rom the
aireraft until rt is time to

Dalays and th\ts Advancements

(E) Passanger Expensas Resul
For tha purposas of (E) "'ngxdrt Advancement” shall mean an advancement of the scheduled fhﬂﬁ
gopart nnr-l:han minimm period for the passenger to check in pursuant to Rula 95 of
18 Bl'l

rs will ba entitlad io reimbursement from ths Carrier for reasonable nxpensas incurred as
a re {1 of a delay or a ledﬂ Advancmnt, sub) eond
l:arrmrslnllno*t lisble for any ,cos 8, lOSSes :.modby
and agnnis, took. all

ags or th-n t Advancements if it, and its employess n measures tha
ly be required to avold the domaga or if it was impossible for the Carrier and

it loyees agents to take such moasures
ArTinae ::ek :ubursewn't e resulting f dalaysorFl t Advancement

[2) Any for expenses
must 3: the Carr:ur with (A) ur-:l.t'tnn notice of his_or hcr im, [8) particulasrs of the
t 1 t and {C) rocaxpts or othar m;‘d tablishing to

wrpmses for uhu:h
the reasonsble =a mfa:hon of the Carrler that the expenses znu.n-red)
(2] The Carrier may rofuse or decline any claim, :.nvhohormpari
failed or dacl:.ned 1o provide proo or par'{:culars cs‘tabl:shmg; 1o the

(a) the passengar has
reasonabla satisfaciion of the Carrier, t claimed were incurred
r and resulted from a delay or Flight Advmt fur which compensation 1s

la under Rule 80, or
(1-3) Tbn axpenses for which :.ubursanmi is claimed, or anx tion thereof, are not
reasonable or did not rcsult from the delay or Flight t, as determined by tha
Carrier, scting reasonzbly.
(4) In any case, the Carrier may, in its ula discretion, issue meal, hotel and/or ground
transportation vouchars o passengers affected by a delay or a th\t Advancement.

(F) Ba?gﬁ Dalays
1 carrigr cannot guarantea that the 's will be carried on the flipht if
sufficient space is not available as dg i byb:ﬁgagrr;nr. - -
does not arrive on the sama flight as

(2) Notwithstanding tha fore assangers whose baggagg
the passmgef]:ng ill ba mgoﬂed go reuhursann\t from Carrier for reasonable expenses
incurred as a result of the bagmga delay ollowing conditions:
1a} The Carrier shall not be 1isble for a% s or exponses omsmnad by
delays in the delivery of Carr:uu-, and x{s employees and agents, took all
moasures_that could raasenab roqu:.r-ad 'ln aveid the damage or lt is was :unpos:hln for
the Carrier and its employ or agents to take such neasms{

(b) tha passangar- must havo complmd with the chack-in requirements set out in Rule 95 of this

tari
{c) In order to assist the Carrier in comenc the tracing of the baggage in question, the
u to report_tha jno mg the Carrier as socn as re;sonably

?h :ha!:la follouxm the completion of the fli
1d) must provide the Carriar with (a) urrt'tm motice of claim for

o
ugﬁ t within 21daysoftl-nda€aon|dunhthnb:ggage laoad at the
the msn or loss within 21 of ‘I:hc date on which tha

ssenger's dxsgasal, or in
E:ggagﬂ 1bean placac placad a‘t passengar's d:spasal: ib) particulars of the
e:qzensas for uh: :::ghh and te) receipts or other documonts
es abhshmg o tha raasonab].n satxs ion of tha Carrier that the expenses were

Confinued on next pagel
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0pPD [NY I 4] (Continued)
1] Delays [Continued)
2y i inued
ta) Tha habxhty of the Carr in the casa of_lost or dalayed b shall not axceed 1,131
Drawing Rights ‘lha "basxc carrier liability" which 15 apprx ha a Canadian
™~ S

T e o CAD 61,800) ¥ cach passengar, unlass the passenge daclaved =
o vilu a ! nt - with rule 40 (C) of -th:.s tmff:

highar valua and paid ¢ st?plmta accordanca
which caso the %nr s liability uxll bﬂ limited to the lesser of the value of

da: argd valua, up to a maximum of CAD $3,000. | .
(3} After a day ay, the Carrier will provide a settlement in accordance with the following

() If no value is declared Rule 40 (C), tha_sottlement will be in for the valua of the
dalaycd or 1131 SBR (the “basic carrier .I.mbxhtﬁnvhmh is thc approximata

r equwa.hn’t of CAD s1,soul, whichevar is
(b) Ifuuvaluadacw Rule 40 (C), the sattl .nmtmnbefor{rwvam.ofthadamd
baggage or cbcl.arod sum (par Rule 40 (C)} up to a maximum of $3,000, whichaver is

lasgen
{ llﬂnonnet:t ith sattlemant undar this Ruls 80(3)(c) ba
O I ired to fumich proof of ihe valua of the A e e 1 Tas: £sch valne

t
to tha satisfaction of the Carrier, acting 1y. .
{4} _The Carrier may refuse or decline any elaim relating to dalayod baggage, in whole or in part,

the‘eonditions Sat gl 0 RS O L) emvidh rroor bor Tieulars astablishi 1o the
or o o iculars as i o
raa o r ﬂ:;{ the mq:elmrspalc.Lamd were incurred by
or which compensation iz available under ruls 80; or
te) axpensas for which rc:.nbut-smni is claimed, or any portion thereof, are not

reasonably.

TRULE 85PD [HIREFUNDS
{A) Voluntary Cancallations
If docides not & the tickat and cancels the reservati the passange t be
m{?{m to arrnfu‘{d don;arﬂ:n;s:n any :nﬁmd condition attached to il::n ;’nartzaﬁtl'ar far:.my e
(B) Involuntary Cancellations

Refer to Rule &5 Carrier cancellation, Change and refund Tarms for applicable terms and
itions.
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PDRTER AIRLINES
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(A

BULE_90PD DENJED BOARDING COMPENSATYOH

(C) Compenaation for Involuntary Deniod Boaeding

{0] Amount of Denied Bosrding Cospanszation

) Ganaral
1f » passengar has bean involuntarily daqi;d a resorved scat in case of an oversold flight on PD,

the Carrier will provide the passengar with:

[1]) 8 remady or remedias in accordance with Rule 65, and
{2) denied boarding compensation as sat forth in Ru.{o 90,

Volunteers and Boardipg Prioritias . .
If = flight is ovarsold Imors passengers hold confirmad reservations than there ara saats .
svailablel; no ona may be denied bearding agninst his/her will until tha Carrier's personnel first
ask for vgimtur: who will pive up their resarvations willingly, in exchange for such
compensation as the Carrier a;—&_y choosa_to offer. If therc ara not en volunteers, other
pngmqgrs may ba doniad boarding inveluntarily, in accodance with tha ior's boarding
priority.

In datarmining boarding priority, the Corricr will consider tha following facter:
t1) hhether a passanger is tmnimg dus to daath or illness of a member of the passengar's

~r

21 fﬂlu¥' ory

sga of » passanger, o

3) Hg:ﬂwr aP;ll.::nggn:- i.: an unacconpanied minor, or

(4) Hhathor o Talungqr- is a parson with a disability, or
{5) the fara class purchasad end/or fare paid by a pazsangar

If you are denied boarding involuntarily on a flight, you sre sntitled o @ payment of “"deniad
rding compensation” from Carrier unlass:

you havo not fully complied with the Carrier's tickating and check-in requiresents, or you are

{1}
not acceptabla for 4 riation under tha Cor ‘s usual rules and ticas)
{Z) you ara denjod bo:rding s-orl'lu flight is r:;:\:;l.!.ads or -pm e m
{3) you ara denind boarding becausa a zmalior capacag aircraft was substituted for safaty or

rati ranzons, and the svents prompting such substitution were beyond the Carrior's
;:iru} the corrier took all m:unxlgngnuun: to avoid tha substitution or it was
impossible for the Carriar to take such mm#'or =] =

4) ara offerad accommodations in a section of the aircraft other than specified in your
ickat, at no extra charge, (a peasengar seated in & soction for which » lower fare is charged
must ba given an nppropma‘in rafund)s or m |

(5) Carrier s able o placa you on another flight or flights that are plonned o reach your final
destination within one hour of tha scheduled errival of your original flight.

Passengars with a confirsed seat on PD who are deniod boarding inveluntarily from an oversold

flight ara ontitled to: . B}

$1) No corpensation if the Carrier offors altornate transportation that iz planned to arrive at
the passengur's destination or first stopovar not latar than cna hour aftar the plannad
arri imo o pass 's original flight; . .

{2) Ho lasz than 2007 of tha 2&1 to tha passenger's dastination or first stopovar, with =
maximm of +{I}675 USD/CAD, i{ the Carriar offers nltarnata transportation that_is planned to
arriva at the passenger's destination or firat stopever more than one hour but less than four
hours safter the planned arrival time of the passenger's oripinal fle»i{ and .

£3) Ho lass than 600/ of the fare {0 the g::sgngnr's destinntion or first stopover, with a A
maxiown of +[I]1,350 USD/CAD, if the riar does not offar altornate transporiaticn that is
planned te arriva at the airport of the pass r's destination or first stopover less i
four hours after the pl arrival time of passenger's original flight.

T to I hour arrival delay Ho compensation
1 to & hour arrival dolay At Jeast 2007 of ona-

woy fare ( no moro
than 111675 USD/CAD).

fver & hours arrival delay At lzast 4007 of oha-
way fara tbut no moro
than +[1]1,350 USD/CAD).
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90PD _[NIDENT 1] (Continued)

(1)}) Amomi: of Deniad Boarding Compensation (Continuad)

ISJ inued)
or the + calculati npcnsui under Rule 90, the "fare" the_one-way f i
*!ha f11 t m:ln omg any = ::nir-anspor'tahm"tax, minus o any applicable d::;:uﬁ:
flights, :.nclud:.ng anrnectﬁgg flldﬂ:s{ in the passenger's dostmatmn or first 4-hour

stopovar are used compansati

(E} Hathod of Pavment
ifies for denied boardi

Except as r-uvidad bel tha Carrier must passengaer
p Ey:hoqueor dr-aftfgrﬂnmt spec:.f:edﬁ yandplam
ing occurs. However, xf the carr-ur arr-angns 'Eam:{o transporia ion for
*R:swnger's convenience that departs bafore tha p#nen be mada, sull. sant
1 % wﬂhm 24 bours. The Carrier mgod frea or discounted gla-anspo
vouchers in p. of cash or chaqua payment, provi

{1) The Carrier has informed tho r of tha amount of cash_ tion that would ba due
ine el vouchars, and recaive cash or equi

and that the pa
12} the value of sud'l voudﬂs] is no lass than 32:{ of tha valua of the cash cunpensahm to

which tha passansor would otherwise have bean itled.
(3) the carrier sclosed o the passenger all material restrictions applicabla to the use of

(4) the Carrier oéta:ms tha f tha passenger, confirming that tha passenger was
provided with tha aform::l formhun, prior to pr:w:dmg =i el vouchers :n lieu of

or equivalent coupﬂnaa s and
15) Tha pass:-qungnr may in sny wa:;gnrnfusa to aeeep‘t such vouchers and insist on the ﬂsh/cheque

paymatrt, includ that accepts_vouche 1i f cash

at tha tima of nwulmhxygsmggrdmg mays within Sssd;;s,lﬁ ot 1o m:!t;anga

vouchers for the cash o wou!lnvbemm‘htladiurncewnlnd'lhe
tacl vmldwrs, prﬂvxdod 'I:ha‘l the vouchers have not bean redeemed

passengar not sccep
passenger in whole or in
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Mmm_uc-m

In addition to any or check-in requirements set out in this tariff, thae following check-in

requirenents nusi bo comphnd with:

A tained his/her boardi and checked any tha chock-in deadli
bai :g ;t.l:"gs be aval.lahln for t,;oard:ngoa tha gca»ardmg gate by ihn mnby balow. Falllll‘::'
4o meat these dealines mway result in the J.oss of the pessenger's assigned seat or the cancellation of
the passenger's reservation.

ti ights
Toronto City Airport Other Airports
Arrival Time 30 minutes 60 minutes
Check~In Deadline 20 minutes 20 minutes
Boarding Gate 15 minutes 20 minutes
Deadline
u.s ight
Toronto City Airport Other Airports
Arrival Time 60 minutes 90 minutes
Check~In Deadline 45 mirustes 60 minutes
Boarding Gate 15 minutes 20 minutes
Deadline
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